JOTOBOP
Ha OKa3aHMWe ycnyr CBA3M
Ne /KT
r. [Terpo3asoack " 2022 rona

000 «CpazbcepBuCc», UMEHYEMOE B AanbHeiniem «OnepaTop», B JHIlC KoMMepueckoro aupekropa Koransuyka Buranms
AnekceeBHYa,  ACHCTBYIOIIEr0o Ha  OCHOBaHMHM  mosepeHHocTH  Nel4 ot 19.01.2022, ¢ omHOH  CTOpOHBL, H
; HMEHyeMoe B JanbHeHIeM «ABOHEHT», B THIEe
, JEHCTBYFOIIEr0 Ha OCHOBAHHH YCTaBa, ¢ APYroi CTOPOHBL, 3aKIFOYIIH HACTOA-

U ,[[OI'OBOIJ O HIDKECIIETYIOIIEM:

1. ObIIHME ITOJIOXKEHM AL
1.1. B nensax oxasanua Y cayr no Hacrosimemy Jloropopy Oneparop enqHHOBpEMEHHO:
1.1.1. Peructpupyer undopmaiiio o6 AdoHenTe B yueTHOH cucteme Omeparopa.
1.1.2. 3anonnsier brank-3aka3 v cornacoBeIBacT ¢ AGOHEHTOM JaTy MO KIIIOYEHH 000pyIoBaHNsI ADOHEHTAa K KOMMYHHKAI[HOH-
HoMy obopynoBanmio Onepartopa. brank-3aka3 oopmsieTcs Iist Kax T0H TOUKH BIJIIOUEHHS 000pynoBaHus AOOHEHTA.
1.1.3. OcymiecTBIsET MOHTa)HBIE PAOOTHI 110 MOKIIOYCHHI0 000pyI0BaHMs ADOHEHTA 10 aJIpecy YCTAHOBKH 000pYIOBaHMS CO-
rmacHo brank-3akaza, HacTpoiiky kaHamo06pa3yoIero WIH HHOTO 000pyToBaHMs, HEOOX0THMOr0 JUIL NPETOCTABICHU ¥ CJIYT OT
KOMMYHMKaIIHOHHOTO 060pynoBanua Onepartopa o obopyaoBaHus AGOHEHTA.
1.1.4. HactpausaeTr TCP/IP poytunr A6onenTa ¢ peructpanueii MAC anpeca HopIIOPHOTO CETECROTO YCTpoHcTBa AGOHEHTA.

2. TIPEAMET JOI"OBOPA.
2.1. Omepatop o0sa3yeTca oka3bBaTh AGOHEHTY YCITYT'H CBA3H 10 Nepeavue JaHHBIX, 32 UCKIIFOUSHHEM YCIYT CBA3H MO Nepeiave MaH-
HBIX JUIA lieneil mepefiayy roIocoBoi HHGOpMAIHMH W TeaeMaTHYECKHE YCIYTH CBA3H (Jlanee 1mo TeKcTy YClayrH) B COOTBETCTBHH ¢
muneH3uaMu Nel28418 ot 30.07.2015 r. 1 Ne128420 ot 30.07.2015, BernanaeiMu PenepanbHoli cayx60i mo Han3opy B chepe cBA3M,
HMH(pOPMAaIIHO HHBIX TEXHOJIOIH 1 MaCCOBBIX KOMMYHHKAIHI, 3akoHOM P® «O cBsa3wy», [IpapunaMy oxkazaHus yeIyr CBI3U [0 nepegade
nanHeX (yrB. [locranosrenuem [Ipasurensctsa PD or 31.12.2021 N 2606) (nanee — IIpasuna N 2606), Ilpaswiamu okaszaHus Tene-
MaTHYECKUX ycIyT cBa3H (yTB. lloctanosnenrem [lpasurenscrsa PO ot 31.12.2021 N 2607) (nanee — [Ipasuna N 2607), HacTosAmmM
HorosopoM o aapecy, ykasaHHOMY B biank-3aka3e, a AOOHEHT I10JIb3YETCs YCIYTaMH CBA3H H 0043yeTCs OIIaYHBaTh PeIOCTaBIIEeH-
Hele eMy OnepaTopoM yciIyrd Ha yCloBHAX HacTosiero Jorosopa.
2.2. B reuenue cpoxa aeiicteus Jlorosopa Oneparop:
2.2.1. IlpegocTaBisieT KPynIOCYTOUHYIO NIEpEady ceTeBoro Tpadrka oT/k obopynoBanuio AGonenta no npotokony TCP/IP.
2.2.2. ObecrieuHBaeT MpeIocTaBaeHue AGOHEHTY TOCTYI K CBOEH CETH Nepenauy JaHHbIX, COSTUHEHNS 10 CETH Nepefadl JaHHBIX,
JIOCTYTI K yCIIyraM Tepe/iaud TAHHbIX, OKa3bIBAGMBIM JIPYTHMH ONICPATOPAMH CBSA3H, CETH NMEPEIauH JaHHBIX KOTOPBIX B3aMMOIEH-
CTBYHOT ¢ ceThio Oneparopa.
2.2.3. ObecrieunBaeT JOCTYT K MHGOPMAIIMOHHEIM CHCTeMaM HH(opMaIlMOHHO-TEIEKOMMYHHKAIIMOHHBIX CETeH, IPHEM H iepeady
TENEMATHIECKHX IEKTPOHHBIX COOOIEHHIL.
2.2.4. ObecneuuBaeT AGOHEHTY HOJIOCY MPOIMYCKAHWA JIMHUU CBA3H B CETH Nepenadu aanuerx Oneparopa no 100 Mbur/c, nonocy
HPONYCKAHHA JIMHHH CBA3H 3a pefenaMHy ceTu Onepatopa — B COOTBETCTBHH € BBIOPaHHBIM AOOHEHTOM TapH( HEIM I1JTaHOM.
2.2.5. TapantupyeT B 30HE CBOE# OTBETCTBEHHOCTH CIEAYIOINIHE TEXHHYECKHE TIOKA3aTe N, XapaKTepH3YIOIIHe Ka4ecTBO YCIYT O
nepenaue JaHHBIX: - HOTEPH NaKeToB HHpopMaruy - He bonee 0,1%;
- BPEMEHHBIE 33JIEPIKKU MPH Nepeaaye nakeros HHpopMalmH — He Oonee 20 Mmc;
- BO3MOHOCTE Mepeau He (pparMeHTHpoBaHHEIX [P-makeToB pazmeponm no 1500 Gaiir;
- IOCTOBEPHOCTH TIEPEIauH MHPOPMAITMH — OTCYTCTBUE HCKaKeHHE HH(BOPMAITMH B ceTH cBa3u OnepaTopa.
2.2.6. Paamernaet Ha CBOMX cepBepax M MOICPKHUBACT OJIMH MOUTOBHIN AMUK K kaxaomMy MAC-anpecy AGOHEHTa ¢ TOCTYTIOM MO
POP3(IMAP)/SMTP npotoxonam ( “nepconansuulii houmogsiii awux Abonenma’”).
2.2.7. Pa3mernnaet Ha cBOHMX cepBepax uHbopMaliuio AdoHeHTa ¢ mocTynoMm no FTP/HTTP npotokonam obbemoM mo 20 mMerabaift
(“nepconanvhvlii web caiim Abonenma’).
2.2.8. Oxa3bIBacT KOHCYIBTAIIHOHHBIE YCIYTH ( “copauaa aunua’™) MO TEXHOJOTHH, TEXHHYECKHM M MPOTPAMMHBIM CPEJICTBaM B3a-
umoneiicteus ¢ pecypcamu Oneparopa (0e3 Bele3a crerinanucTos Oneparopa Ha mioniaaky AGOHEHTA).

3. YCJIOBUA OKA3AHHA YCIIYT.
3.1. Yenyra npenoctapneHHass OnepaTopoM ADOHEHTY, OIUIAUMBAETCA B TIOPATIKE M CPOKH, YCTAaHOBJIEHHBIE TL.IL. 5.1. — 5.12. HacTos-
IIero A0TOBOPA.

4. ITIPABA 11 OBA3AHHOCTH CTOPOH.
4.1. Oneparop obs3yerca:
4.1.1. OcymiecTBUTE NOAKIIOUEHE ADOHeHTa cornacHo bnank-3akasa He noszaxee 20 (nBaanaTy) pabodyux oHeH ¢ MOMEHTa IO-
CTYIUISHHS [PEIOIUIAThL HA JTHIEBOH c4ET AGOHEHTA CONIACHO AEHCTBYIONHX TapH(OB Ha MOAKIIOUEHHE IOPUIHIECKHX JIHIL,
4.1.2. Oxa3piBaTs ADOHEHTY KPYITIOCYTOUHO YCIYTH IO NEpeiade JaHHBIX H TEeIEMaTHIECKHE YCIYTH CBA3H B COOTBETCTBHH C 3a-
KOHOJATENBbHBIMH H HHEIMH HOPMaTHBHBIMH akTaMH Poccuiickoil Peneparmu
ITpu s5ToM Onmepartop ocTaBisict 3a cobo MPaBo HA BPEMECHHOE MPEKPAICHUE OKa3aHUs YKA3aHHBIX YCIYT B CIy4Yasx:
4.1.2.1. npoBeIcHNs PETTIAMEHTHBIX PabOT MO TEXHIMECKOMY 00CITyKHBaHHMIO 000pyJoBaHMs, HO He Ooee 4eM Ha 4 yaca eIrHO-
BPEMCHHO U He OoJiee 4eM Ha 24 yaca CyMMapHO B KaJICHIAPHBIN MECHIL, ¢ IPEIYNPEKICHHEM AGOHEHTA CPEIICTBAMHU JIEKTPOH-
HOM MOYTH! 0 MPEACTOANHMX paboTax He MO3HEE, UeM 3a 36 HacoB o Havana paboT;
4.1.2.2. npoBecHUS aBapUIHBIX paboT, HO He Oosee ueM Ha 24 yaca CyMMAPHO B KaJICHAAPHBIH MecsIl, €CTH MOBPEeKIACHHUE 000-
PYMOBaHHA MIIM JIMHHUH CBA3HM MMEJI0 MECTO B TIpe/IeNiaX 30HbI OTBETCTBeHHOCTH Omeparopa.
4.1.3. U3BemaTe ADOHeHTA uepe3 HHPOPMAIIHOHHBIE CHCTEMBL 00 H3MEHEHHH TapH(OB U (WIH) TapUQHBIX [IIAHOB HE MEHEe, YeM
3a 10 mHeil no BBEJEHHA UX B NEHCTBHE.
4.1.4. B nenax oxazaHus TeneMaTHYeCKHX YCIYT 00eceunTh BblIeIeHHE aDOHEHTCKOMY TEPMHHAITY CETEBOIO aJpeca.



4.1.5. Ucki04HTh BO3MOKHOCTD JIOCTYIA K HH(POPMAI[HOHHBIM CHCTEMaM, CETEBBIC afipeca WM YHU(HUITHPOBAHHBIC YKA3aTCIH KO-
TOpbIX AGOHEHT coobimacT OnmepaTopy.
4.1.6. B cnydae mpHoCcTaHOBJICHHA OKa3aHHA YCIYT 1O MPHYHMHE 33, I0JDKCHHOCTH M0 OTIJIaTe 3a okaszaHHble QmepaTopoM ycIIyTH 1o
JloroBopy, BO300HOBIATH OKa3aHHE yenyr AGOHEHTY B TEUCHHE CYTOK CO JHA NPEA0oCcTaBICHH AOOHEHTOM JOKYMEHTOB, TIOATBEP-
KIARONTHX MOTAIICHHE 3aI01KEHHOCTH.
4.1.7. [lpuaUMaTh HEOOXOMUMBIC MEPHI TIO 3alTHTE KOH( MIACHIIHAIBLHEIX CBEJICHH 00 AGoHEeHTe.
4.1.8. Ilp1 MoCTYNICHHH 3anpoca OT OpraHa, OCYIIECTBIAIIIETO ONEPATHBHO-PO3BICKHYH) JEATENBHOCTh, B TeueHHe 3 padounx
JIHe co JHA MOJIyYeHHA TAKOIO 3alpoca, HaIpaBUTh AGOHEHTY Ha 3IeKTPoHHBIH agpec mdoudetsad15 @yandex.ru, 3anpoc ¢ Tpe-
0oBaHHEM MOJTBEPAUTH COOTBETCTBHE MEPCOHANLHEIX JaHHBIX (hAKTHUECKOTO MMOJIB30BATENA CBEICHUAM, 3aABICHHBIM B JIOTOBOPE
00 OKA3aHHH YCIIYT CBA3H, C YKA3aHHEM JAaThl IPEKPAICHHA OKa3aHUs YCIYT CBA3H B CIIy4ae HEMOATBEP:KACHIA COOTBETCTBHA Iep-
COHAJIbHBIX JIAHHBIX.
4.1.9. NosTopHo MHGOPMHPOBATEL aDOHEHTa B MOpAIKe, MpenycMoTpentoM mi."e" m. 35. [Tpasun Ne 2606 u mm."k" n. 33. Ipasun
Ne 2607, 0 cpokax mpekpaineHHs Oka3aHus YCIyT CBA3M B CIyYac HEMOATBEPK/ICHHS COOTBETCTBHA MEPCOHANBHEBIX JaHHBIX (hakTH-
YECKOTO MOJIB30BATENA CBEICHHAM, 3aABICHHBIM B JOTOBOPE 00 OKa3aHHM YCIIYT CBA3H, HE TI03/IHEE YeM 3a 3 CYTOK JI0 MPeKpaIieHH
OKa3aHHA YCIIYT.
4.2. Oneparop UMeeT Npago:
4.2.1. [IpuocraHaBnMBaTh OKa3aHHE Y eJyr AGOHEHTY B cIydac HapylleHHs AGoOHeHTOM TpeOOBaHuUIL, peycMOTpeHHbIX [loroBo-
POM, a TaKKe B CIyuadX, YCTAHOBICHHBIX 3aKOHOIATENECTBOM Poccuiickoil deneparium.
4.2.2. OcymiecTBIATE OTPAaHUYEHHE OTIENBHBIX NEHCTBHII AGOHEeHTa, €ClIM TAKHE ACHCTBUA CO3JAN0T YIrpo3y Uisi HOPMAalbHOIO
¢ YHKIIHOHHPOBAHHSA CETH CBA3H.
4.2.3. OcyImecTBIATE MacCOBY0 HH()OPMAIIHOHHYIO HWIH PEKIAMHYIO PACChUIKY COOOIIEHHH, TaK WIN HHA4Y€e CBA3AHHBIX C JCATENb-
HocThlo OnepaTopa, B TOM YHCJIE Kacaolleics HenonHeHus HacTosmero JJorosopa.
4.2.4. IIpexpatuts npeaocTaBieHne Ycryr AGOHEHTY B cllydac pacnpocTpaHeHHs: AGOHEHTOM OTKPBITOI MH(OpMAIIUH, 0CKOpOIsL-
I0Ie# YecTh M AocTorHCTBO Oreparopa CBA3M WK APYTHX JIHIL. B ciyuac oOHapyKeHHs PacChIIKH CiaMa MIIH TOBBIIICHHOM BH-
pycHo# akTHBHOCTH ¢ IP-anmpeca AGOHEHTa, HANPaBICHHBIX HA MOPYY TEXHHUYECKHX WM MpOrpaMMHBIX cpencTs Oneparopa wim
JIPYTHX JIHIL, TIOMYYCHHA YCIIYTH HE3aKOHHBIM CIIoco60M WITH B clTydac HapynieHus AGoHeHToM TpeGoBaHuil HacTosmero Jloropopa
OrmnepaTop CBA3HM HMEET MPABO BPEMEHHO MIPHOCTAHOBHTE MPEA0CTABICHHE YCIYT 10 YCTpaHSHHS HapyIICHHH.
4.3, AGoHeHT 00s13yeTCH:

4.3.1. CornacoBaTh ¢ npeactasurenamu Oneparopa brank-3aka3s nmo nomurodeHu0 06opynoBaHis AGOHEHTAa K KOMMYHHKAI[H-
OHHOMY 0bopyznoBaHu0 Oneparopa ULl KaKA0H TOYKH BIITOUCHHIL.
4.3.2. IlpenocraButs npeacrapurenim Oneparopa J0CTYI B COINIACOBAHHOE BPEMs UL MPOBEAEHHA padoT [0 MOJKIIOUEHHIO 000-
pynoBaHHs AGOHEHTA K KOMMYHHKaI[HOHHOMY obopynosanuio Oneparopa.
4.3.3. OriatuTh CTOUMOCTH pabOThI M PACXOHBIX MATEPHAIOB, HEOOXOTUMBIX JULS POBEICHMS PabOT MO MOKIIFOYEHHIO 000pyI0-
BaHMI ADOHEHTA K KOMMYHHKAITHOHHOMY obopyioBannio Oneparopa o cornacopaHHomy biank-3aka3y mo AKTY BBIIOJHEHHBIX
pabort.
4.3.4. CBOEBPEMECHHO MPOH3BOANTH HEOOXOMMBIC TIIATEKH COTIIACHO 3aKPBIBAIOIITHX TOKYMCHTOB.
4.3.5. Coobmats OnepaTopy 000 BceX HEUCTIPABHOCTSX B pabOTe CHCTEMBI, BIUTIOYAs CIyuaH mopau obopynosanus OmepaTopa.
4.3.6. He mensats MAC agpeca 6opIIopHOTo CETEBOTO YCTPOICTBa, HE MOCTABMB B M3BecTHOCTL Oneparopa.
4.3.7. He nepenasaTh B ceTh HH(OPMAITHIO, OCKOPONIAIOINTYIO YeCTh M JOCTOMHCTBO JPYTHX aDOHEHTOB M 00CTYKHMBAIOIIETO TIEPCO-
HaJa CeTH, a TAKKE 3aMpeIeHHOH K pacrpocTpaHeHHIO ACHCTBY MMM 3aKoHOAaTeNnbcTBOM Poceuiickoii deneparvm.
4.3.8. He ocymecTBIATh LIMPOKOBEATENBEHOE PACIPOCTPAHEHHE 10 CETH MATEPHAIIOB PEKJIAMHOTO HIH KOMMEPUYECKOTO XapaKrepa
METOJ0M IPAMON PACCHUIKH.
4.3.9. He nonyckaTh NONBITOK MOPYH ANNAaPaTHBIX H MPOrPaMMHBIX CPEJICTB TENEKOMMYHHKAIIHOHHEIX yeTpoiicTe Oneparopa win
Jpyrux abOHEHTOB, B TOM YHCIE, IyTEM PACCBUIKH KOMIIBIOTEPHBIX BUPYCOB IO CETH.
4.3.10. He nepenasats ¥ earyrn Oneparopa TPEThbUM JIMIAM Ha BO3ME3THOH Wiy 0e3B03ME3THOH OCHOBE.
4.3.11. IlpunumaTh Mepsbl 6€30MaCHOCTH IPUMEHHTENIBHO K COOCTBEHHOMY IPOTPaMMHOMY ODECIEUEHHUIO, HE TOIYCKATh PACIpo-
CTPaHEHHE BUPYCOB HJIM HHBIX BPEIOHOCHBIX NPOIPAMM IIO CETAM CBA3H.
4.3.12. Coobmats Oneparopy CBsi3H NHCbMEHHO 00 M3MEHEHHAX, KOTOPBIE MOTYT HOBJIHATE HA HCIOJIHEHHE JOTOBOPHBIX 00s13a-
TENLCTB 6 mevyenue 30 (mpudyamu) kareHoapHvlx OHetl CO JIHs BCTYIDICHUS B CHITY COOTBETCTBYIONIUX H3MEHCHHIL, B HaCTHOCTH:

- O PHHATHH PEIICHHS O JIMKBHIATIMH HITH PEOPTaHM3alHH;

- 0 BO30Y:KICHHH JIeNa 0 IPH3HAHUN AGOHEHTAa HECOCTOATENBHEIM (0aHKPOTOM);

- 00 U3MEHEHHN HAMMEHOBAHNA ((PUPMEHHOI 0 HAMMEHOBAHMA), CMEHE CBOEIO FOPHIMYECKOTO W/IIH TOYTOBOTO aapeca, daH-
KOBCKHX M MHBIX PEKBU3HIOB;

- 0 HpEeKpalieHUH CBOEro NpaBa BIAJCHHA H(WIM) MOIB30BAHUA IMOMEIEHHEM, B KOTOPOM YCTAHOBJICHO IOJb30BaTENb-
ckoe( OKOHEUHOE ) 000PYI0BAHNE;

- JU1s O10/DKETHBIX OpraHu3aliiii — 00 H3MEHEHHAX YTBEPHKAEHHBIX JIMMUTOB OIOKETHBIX 0043aTEIbCTB.

B cayuae npexparienusi y AGOHEHTA NpaBa BIIaJeHHs WIIH M0JIb30BaHMS MOMEIIEHHEM, B KOTOPOM YCTaHOBJIEHO 000py10Ba-
Hue, AboHeHT 00s3aH coo0MKTE 00 3ToM OnepaTtopy cBs3u nucobmento 3a 10 Oneti, 10 AT PAKTHUECKOTO OCBOOONITCHHUS TIOME-
IIEHMSL.
4.3.13. AGoHeHT 00s13aH, B cOOTBETCTBHH ¢ 1. "3" ¢T. 35. [IpaBun N 2606 mn. "x" cT. 36 [Ipasun N 2607 npenocrasiats Onepa-
TOPY CBA3M B TeUCHHE 15 JHEH co JHA 3aKITIOUEHHS OT0BOpa CITHCOK JIHII, HCMONB3YIOMHX €ro TOIh30BATEIHCKOE (OKOHEUHOE)
obopynosaHue (gamurun, uMeHa, omyecmed (Mpu HATUHUL), OQMbl POHCOCHUS, PEKGUIUMbL OOKYMEHMA, YOOCMOGEPAIOWe20 Y-
Hocmb (HAaMMEHOBaHWE, CepHA M HOMEp, JaTa BbIIa4H, HAMMEHOBaHHE OpTaHa, BRIAABIIETO JOKYMCHT, HITH KOJ MoIpa3ieneHus)). B
cJIyuae CMEHBI JIMIL, HCTTONB3YFOIIHX 000PYA0BaHHE FOPHIHYECCKOTO JHIA (HHAHBHIYAIBHOTO TIPSATPHHHMATENA), - TTPSIOCTABIATH
JIOCTOBEPHBIC CBEJCHHA O HOBBIX MOJB30BATENAX HE MO3AHee 15 mHeH co JHA, KOTaa eMy CTaxo M3BECTHO O TAKOM M3MEHEHHH.
(Hacrosmee tpeboBaHHe HE PACIPOCTPAHAIOTCA Ha JOTOBOPHI 00 OKa3aHHM YCIYT CBA3H, 3aKI0OUaeMble B cOOTBETCTBHH ¢ Dene-
panbHeIM 3akoHOM OT 05.04.2013 N 44-@3 "O koHTpakTHOH cucTeMe B cepe 3aKyloK TOBapoB, pador, ycuyr Juii obecrnedeHus
roCyIapCTBEHHBIX M MYHHIIMIAIBHBIX HYX)'")



4.3.14. AGoHeHT, P! NMOCTYILIEHHUH 3ampoca oT OnepaTopa, B cOOTBeTCTBUH C 1. 4.1.8 JloroBopa, 00s13aH MOATBEPIUTE COOTBET-
CTBHE TICPCOHANBHBIX TAHHBIX (PaKTHUECKOTO MOJIB30BATENA CBEICHUSIM, 3aABICHHBIM B JOTOBOPE 00 OKa3aHHHM YCIIYT CBA3H, MyTEM
OTIIPABKH Ha AIIEKTPOHHEIH aJpec pi@sampo.ru.
4.3.15. JIrobas uHbOpMaIMsA, CTaBIIAsA M3BECTHOI CTOPOHAM B paMkaX MCHONHeHHA JloroBopa, OTHOCHTCA K YHCITY KOH(GHICHITH-
anpHOM. Kaxkaas w3 cTopoH obs3aHa o0ecniedMTh 3aMMTyY KOHGUACHITHATBHONW WH(pOpMAIKK, cTaBUICH TOCTYMHONH eif B paMkax
HacTosmero Jloropopa, 0T HeCaHKITHOHHPOBAHHOTO HCTIONB30BaHHA, PACTIPOCTPAHEHHA MITH OTYOITHKOBaHHA. 3anpeT Ha pa3rianie-
HHE KOH(QHACHITHANBHOH HHGBOPMAIMH He pacnpocTpaHseTes Ha CIy4aH HeNMPEIHAMEPEHHOTO WHIIH BBIHYKJICHHOTO pa3riialleHHs
KOH(HUICSHIHATEHONH HHYOPMAIIMH [0 NPHIKHE ISHCTBHA 00CTOATENECTE HEMIPEOJOINMOH CHIBL I B CHIIY MPUMEHEHH [OJI0XKe-
Hull neiicTRytolero 3akoHoaTenscTea Poceuiickoii Deaeparuy, BCTYIHBIINX B CHILY PELIEHHH CyIa COOTBETCTRYIOMIEH HPHCTHK-
ITHH THOO 3aKOHHBIX TPeOOBaHMIT KOMIIETEHTHBIX OPTaHOB [OCYAPCTBEHHOH BIIACTH H YIIPABICHHS .

4.4. AGoHeHT BIpaBe:
4.4.1. [NonyyaTs HEOOXOAUMYIO 1 JOCTOBEPHYIO HHpopMariuio 06 OmepaTope, MPeIOCTaBIICMBIX YCIYTaX CBA3H, Tapudax, a TaKkKe
HHYI0 HH(OPMAITHIO, CBA3aHHYFO C MPETOCTaBICHHEM ¥ CIIyT.
4.4.2. Ilepexomute Ha npyrod TapudHBIH MIaH MyTeM MOJauM COOTBETCTRYHOINEro 3aspneHus Onepatopy. [Ipuem 3asapneHuit o
cMeHe TapudHOTO TIIaHa OCYIIECTBIACTCA Yepe3 CepBEp CTaTHCTHKK ADOHEHTA HIIH M0 MHCEMEHHOMY 3asABICHHIO AGOHEHTa, Mo-
naHHoMy o aapecy: r. [lerpo3zaBoack, yi. M. T'opekoro, 1. 4, aboHeHTCKHH oTAe.
4.4.3. [lorpeboBaTh BO3BpaTa CPEJCTB, YIUIAYEHHBIX 34 MOJIb30BAHHE YCIyraMH 3a MEPHOJ], KOTJa OTCYTCTBOBANA BO3MOXKHOCTh
BOCIIOIB30BATHCA 3THMH Y CIIyTaMHU He 110 BUHE ADOHEHTA.
4.4.4. B cnyuae pactop:xeHus Horoeopa o0paturscs k Onepartopy ¢ TpeOOBaHHEM BO3BpAaTa IEHEKHBIX CPEICTB, BHECECHHBIX HM B
Ka4eCTBE ABAHCOBOTO IIATEKA H HEHCIIOIb30BAHHBIX JULL OILUIATHL OKA3aHHBIX Y CJIYT.

5. TOPAJJOK PACYHETOB.
5.1. Omnata yenmyr NpoU3BOIUTCS 110 1IEHAM, YCTAHOBJICHHBIM JIeHCTBYOMHUMHY Tapu()HBEIMU ITaHAMH.
5.2. Jleficteytomnye TapudHble tuiaHsy Tapudsl myOnHkyroTes Ha ourmansHoM caiite Oneparopa http://sampo.ru.
5.3. Omnarta yeryr nponssogurcst AGoHeHTOM exemecsano 10 20 (JBaaaToro) uKcia MecsIia, CICTYIOINIEro 3a PacuCTHEIM, HA OCHO-
BaHMH BhICTaBNIEHHLIX OMepaTopoM CBA3H CUETOB-DaKTYp.
5.4. JlenexHble cpesicTBa, nepeuncisieMble AGoneaToM OnepaTtopy, 3aunciaiorcs OneparopoM Ha JIuiieBoii cuer AGoHeHTAa.
5.5. Onepatop oTKpEBacT AGOHEHTY OJHH JIMIIEBOIT CUET, M0 KOTOPOMY BETYTCS pacueThl 3a MPEJOCTaBIsIEMEIE Y CIIYTH.
5.6. B cnydae nepnimonnenus AbonentoM 1. 5.3. HacTosero gorosopa Oneparop MMeeT NPaBo 0TKa3aTh B MPEIOCTABIECHHH YCIYyTH
M IPUOCTaHOBHTH JeHcTBHe [JoroBopa.
5.7. Undopmarms no JIureromy cueTy AGOHeHTa pa3MeNiacTcA Ha cepBepe CTATHCTHKY AGOHeHTa Ha caiiTe OnepaTtopa. AGOHeHT
NEPHOTHYECKH MPOCMATPUBAST HHPOPMAIMIO IO cBoeMy JIMIIeBOMY CUETy Ha CepBepe CTAaTHCTHKHM W MPOM3BOJMT CBOSBPEMEHHYHO
OIUIaTy.
5.8. Ilpu onnate Ycemyr no HacTodAuemy Jlorosopy, AOOHEHT yka3bIBaeT HoMep JloroBopa, KOTOPBIl IPHCBAUBAETCA EMY IPH 3aKIIHO-
YEHHUU M IPOX0KICHHUH MPOLIETYPhl PETHCTPALIMH.
5.9. OcHoBaHMEM IJI CIUCAHUA IEHEXKHBIX CPEJCTB ¢ JInieBoro cueta AGOHEHTA 3a IPEI0CTABIEHHbIE EMY YCIYTH ABIIAKOTCS JJAHHEIE,
[OJIYYEHHBIE ¢ HOMOIIBI0 000pY/I0BaHUsA, HCTIOIB3yeMoro OneparopoMm A1 yueTa 00beMa oKka3aHHbIX UM Y earyr. Mudopmarius yaer-
HO#1 cuctemsl Oneparopa o noTpelIeHHBIX YeIyrax H Iuate:kax AGoHenTa onpenesiercs OneparopoM Ha OCHOBAHUH JaHHBIX 1IPO-
IpaMMHOI0 KOHTPOJISI COEAMHEHUIT M anmapaTypsl ydeTa cTOMMOCTH (OMuIMHIa), ycTaHOBIEHHOH Ha ceTh OnepaTopa M sBISETCS
€IMHCTBEHHBIM H JIOCTATOYHBEIM OCHOBAHHEM JUIS MIPOBEJICHUS B3aHMOPACUETOB CTOPOH M HE MOJUICKHUT JOKA3EIBAHUI0 AGOHEHTY co
cTopoHsl Onmeparopa.
5.10. C JInneporo cueta ADOHEHTA CIIMCHIBAIOTCSA JEHEKHBIC CPEJICTBA B CUET OIUIATHI CTOMMOCTH BBIMOTHEHHEBIX pabOT MO MOKIIIO-
YEHHIO OKOHEUHOT'0 00opynoBaHus AGOHEHTa K KOMMYHHUKAIMOHHOMY 00opyaoBaHuio OnepaTopa Ha OCHOBAaHMN AKTa BBITTOTHEHHBIX
paboT. Henpencrapnenne AGOHEHTOM NMOAMHCAHHOTO AKTa BBITIOJIHEHHBIX paboT B TedeHHE 3-X pabouHX JHEH ¢ MOMEHTA BHITIOTHEHHUS
paboT Mo NoAKIYCHHIO 000pyaoBaHHA ADOHEHTa K KOMMYHHKAITHOHHOMY obopynosanuto OnepaTopa naeT OnepaTopy 0e3ycIoBHOE
NpaBO Ha CIHCAHHE JEHEKHBIX cpencTB ¢ JIuneroro cueta AOOHEHTa 3a BBINOIHEHHBIE PaOOTHL.
5.11. Yuernstii neprog no Jorosopy ABiAeTcs KalCHIAPHBLI MecAIL
5.12. OcHoBaHHeM I BRICTABJIEHHs cueTa-(pakTypsl AGOHEHTY 3a IPEIOCTaBICHHBIE YCIYTH SBISIOTCS MOKAa3aHHsI aBTOMaTH3HPO-
BaHHOM CHCTEMBI PAacuETOB (IPOrPAMMHOTO KOHTPOJISL coeqUHEHMI M Owmmiara). Cuer-gaxTypa HarpaBJSIETCS! TIOCPEICTBOM JJICK-
TPOHHOTO JOKYMEHT0000POTA C UCIOIb30BaHHEM TOJBKO KBATH()HUITMPOBAHHOM IEKTPOHHON MOAMNCH YEpE3 ONEpaTOPOB SISKTPOH-
HOTO TOKyMeHTooOopoTa. B ciydae oTcyTeTBH TeX HHUECKOI BO3MOKHOCTH 0OMeHa uepe3 D0 1okyMEHThHI HaNpaBIAIOTCS MTHCEMOM.
5.13. Henomyuenue cueTa He SBJIACTCS OCHOBaHHMEM I HapylieHHA AGOHeHTOM 00s3aTeNLCTB Mo oriate. B cnyduae HenmonydeHus
AGoHeHTOM cueTa-(haKkTyphl, akTa BLIMOMHEHHBIX padoT, cuéra o 20 uncna Mecslla, CIEAYIONIEro 3a PacueTHLIM, AGoHeHT 00s3aH
3anpocuTh vy OnepaTopa MH(OpPMAIHMIO 0 HAMYUK 3aJIOJKEHHOCTH, 3alpOCHThL TyONHKATHl OTUETHBIX JOKYMEHTOB M MPOH3BECTH
oruiaTy.

6. OTBETCTBEHHOCTH CTOPOH.
6.1. 3a HeBBIMONHEHHE WIN HeHAJISKAIIEE BEITOTHEHHE 0013aTeNLCTB o HacTosAnieMy Jloropopy OnepaTtop u AGOHEHT HECYT OT-
BETCTBEHHOCTE B COOTBETCTBHH C JICHCTBYHOIIUM 3aKOHOIaTeNbCTBOM PD.
6.2. OnepaTop He HECET OTBETCTBEHHOCTH 3a COAEPAKaHHe HHOOPMALIKH, IepelaBaeMOi IIH IPHHUMAaeMOil AGOHEHTOM II0 CETH, 32
HEJOCTATKH YCIYT CBA3H, BO3HHKIIHE BCISACTBHE HCIOIL30BAHHUA AGOHEHTOM HECEPTU(HITHMPOBAHHOIO OKOHEYHOTO 00OPYI0BaHN,
HEJTHIIEH3HOHHOIO [IPOrPaMMHOr0 odecredeHna TH00 000pya0BaHHA, KOTOpoe ObUIO M3MEHEHO HIIH MOIHQHIIMPOBaHO Oe3 cormaco-
Banui ¢ Oneparopom.
6.3. OnepaTtop He HeceT OTBETCTBEHHOCTH 3a MPHUOCTAHOBICHHE OKAa3aHHS YCIYTH B CJIy4ae NMOBPSIKACHUS 000pYOBAHHS B CBS3H C
JICHCTBMAMH TPETHHX JINIL (YMBIIUICHHBIX WM HEOCTOPOKHBIX ), IPHUBE/IUIMX K HEBO3MOKHOCTH OKa3aHus yciyr no Jlorosopy.
6.4. OnepaTop He HeCET OTBETCTBSHHOCTH 3a NMPHOCTAHOBICHHUE OKA3aHMs YCIIYTH B CIyYae MOBPEKASHHA 000pyIOBaHMS, KaHAJIOB
CBS3H HJIH HHBIX TIPOYHX 00CTOATEIBCTB BHE 30HBI OTBETCTBCHHOCTH OmepaTopa, MOBJICKIIHX HEBO3MOKHOCTh OKa3aHus yeryru Ome-
paTopom.



6.5. ABOHEHT HECeT OTBETCTBEHHOCTE 3a MOJIHOTY M JOCTOBEPHOCTH CBEIECHUH (B TOM YHCIIEe HH(OPMAIMOHHBIX JaHHBIX), TPSI0CTaB-
neHHerx Oneparopy npu Perucrpaiiy. B ciydae H3MeHeHHs CBEJICHHH (B TOM YHCIe HHOPMAITMOHHBIX JaHHBIX ), TIPEJIOCTABICHHBIX
Omnepatopy, AGoHeHT 00s3aH yBenoMuTh OnepaTopa 0 BHCCCHHBIX M3MCHEHHAX B TedeHue 30 (TpumIiaTH) kaJeHAApHBIX JHEH co
JTHA BCTYTIIICHHA B CHITY COOTBETCTBYIONTHX H3MCHCHHH. AGOHEHT caMOCTOATCIBHO M B TIOJTHOM 00'bE€Me HeceT BCE PHCKH, CBA3AHHBIC
¢ oTcyTcTBHEM Y OmepaTopa akTyalnbHBIX CBEICHHMIT (B TOM uHcne HHDOPMAITHOHHBIX JTAHHBIX ), B TOM YHCIIE OTCYTCTBHE BO3MOKHOCTH
OKa3aHHA ¥YCJYT 10 JJAHHO M TPHIHHE.

6.6. AGOHEHT caMOCTOATENbHO 00ECIEYHBAET M HECET OTBETCTBEHHOCTD 34 COXPAHHOCTD H 3aIUTY cBoeil HH(OPMAIHH, CBOEr0 Npo-
TPaMMHOI'O M alapaTHOIo 00ECNeUeHU IPY HCIOIb30BaHNH UM Yearyr Oneparopa.

6.7. AGOHeHT HeceT OTBETCTBEHHOCTS nepes Oneparopom 2a HecoOIIOIEHHE 3apeTa Ha NOAKIHUEHHE K aDOHEHTCKOH JIMHUY 000-
PYIOBaHMs, HE COOTBETCTBYIONIEr0 YCTAHOBICHHEIM TPEOOBAHIAM.

6.8. Oneparop He HECET OTBETCTBEHHOCTD NEPE AGOHEHTOM 3a HEHCIIONIHEHHE M HEHaUIEHKAIEE HCIIOMHEHHE JOTOBOPHBIX 0051-
3aTeNbCTB, 3a KAUECTBO Y EJIYT, 32 HapyIICHHE CPOKOB OKa3aHMA ¥ CJIYT U CPOKOB yCTpaHEHMs HEIOCTATKOR B CIIyHasX, KOTJa JaHHLIE
00CTOATENBCTRA TIPOU3OIIITH BCICACTBHE HETPEOTOTHMOI CHITB, BHHEL AGOHEHTA WM 10 MPHIMHAM MOBPEKACHUH M TeX HIIECKHX
OCTaHOBOK CETEBBIX PECYPCOB, HAXOMAIINXCA BHE 30HEI 00cnyxkHBaHHA OnepaTopa cBA3H.

6.9. Bo Bcex citydasx MpHOCTaHOBICHMs OKa3aHMA Y CJyT 1o BUHE AGOHEHTa MO0 BCleACTBHE HempeoaonuMoii cunsl, OmepaTop He
HECEeT OTBETCTBEHHOCTH 38 BO3MOKHBIE YOBITKH AGOHEHTA, IPUYHHEHHBIC TAKUMH JIeHCTBHAMH.

7. CPOK JEMCTBUA JOTOBOPA.
7.1. loroBop BCTYMAeT B CHITy C MOMEHTA €T0 MOAMHICaHHA CTOPOHAMH M ICHCTBYET HEOTPEACICHHOE BPEMS.
7.2. TTo mMcBEMEHHOMY COTJIAIICHHIO CTOPOH B IOTOBOP MOTYT OBITh BHECCHBI M3MEHCHHA W JOTIOTHEHHA.
7.3. B ciyuae peopraHu3aIiMi HIH TepeHMeHOBaHHA AGOHEHTA (32 MCKIIOUCHHEM PEOPTaHH3aIHH B JOPME BHIJICTICHHA HITH pa3ee-
HHA) B JJoroBOp MOTYT OBITh BHECECHBI M3MEHEHH, KACAIOIHECH YKa3aHHA B HEM MPABONPEEMHHKA HIIH HOBOTO HAMMCHOBaHHA ADo-
HeHTa. [Ipu peopranmzanuu B opMe BRUICNCHHA HIH pa3/ieicHHs BOMPOC O TOM, C KEM W3 NMPaBONPEEMHHKOB CleIyeT 3aKIHYHTh
JIOTOBOP 00 OKa3aHWUM YCIIYT CBA3H, PEIIACTCS B COOTBETCTBHH C Pa3ICHHTCIBHBIM OalaHCOM.
7.4. loroBop MOkeT OBITH IPHOCTAHOBIICH:

* 110 3a4BJICHHI0O ADOHEHTA;

* no uHHNHaTHBe OmepaTopa B cliyuac HapyluieHus AGOHeHTOM TpcOOBaHHMH, CBA3AaHHBIX ¢ OKA3aHUCM YCIIYT, YCTAHOBIEHHBIX D3
«O cBa3uy, [Ipasunamu N 2606, Ipasuramu N 2607 u HacTosuM JloroeopoM, B TOM YHCIIE HAPYIMIEHHS CPOKOB OIUIATHI OKa3aHHBIX
AGoHeHTY Y eyr, 10 ycTpaHeHHs AGOHEHTOM JIOMYIICHHbIX HapYIICHHH.

7.6. JloroBop MOKeT ObITh PACTOPTHYT:

* 10 MICHMEHHOMY 3aABICHHI0 AGOHEeHTa 00 OTKa3e OT MpeIoCcTaBNEeHHA Y CIYyTr M MpekpaiieHHs y AGoOHeHTa TpaBa BIaJCHHI H
(MnH) MOMB30BaHHUS OMEITICHHEM, B KOTOPOM YCTaHOBJICHO MOJB30BATENbCKOE (OKOHEUHOE) 000pyaoBaHue, Hanpaeaiemomy Onepa-
TOPY He MmeHee yem 3a 10 Oneli 0o damwl pacmopoicerus;

* NPH OTCYTCTBHH TEXHHYECKOH BO3MOKHOCTH NMPEROCTABNEHHA Y CJIyT CETH NIPH Nepeesic AGOHEHTA Ha HOBBIH anpec (Ipyrue mno-
MEIEHH);

* no uaunrarHee OnepaTopa no HCTEYEHHH 6-MECAYHOTO CPOKA CO JAHA MOIYyYeHHA AGOHEHTOM YBEJOMIICHHA B TUCBMEHHOH (hopMe
0 HAMEPEHHH [IPHOCTAHOBHTE OKa3aHHE Y ¢JIYT M0 NPHYHHE HEYCTPAHEHHUA HapyLIEHHI TpeOoBaHHUii, CBA3AHHBIX C OKAa3aHHEM Y CIIyT,
ycTaHoBIneHHbIX PenepanbHbiM 3akoHoM "O ceasn”, [Ipasriamu N 2606, ITpasniamu N 2607 1 JloroBopoM, B TOM YHCIIE HAPYILEHHS
CPOKOB OIIATHI OKa3aHHBIX AGOHEHTY Yeiyr.

7.7. Pacropskenne Joropopa He ocBoboxaaeT CTOPOHBI OT MPOBEACHMS B3aHMOPACUCTOB MO 003aTEIBCTBAM, 8 TAKIKE OT OTBETCTBCH-
HOCTH MO HacTosmeMy Jloroeopy.

8. ITPOYME YCJIOBU .
8.1. Ha ocnoBannu n.2 ct. 434 'K PD cTopoHEI MPH3HAIOT IOPUAMMECKYIO CHITY 3a TOKYMEHTaMH (JIOTOBOPOM, JMOTOIHHTEIBLHEIMH
COIMIAIICHHAMH 0 BHECEHHM M3MCHEHMWIl M JOTOIHEHHII B JIOTOBOP, MUChMaMM, 3agBKaMH H Mp.), HATIPABICHHBIMH IO 3JICKTPOHHOH
MoYTE HIH TO (akcy, ¥ TPH3HAKT MX PaBHOZHAUHBIMH JOKYMCHTaM Ha OyMa)KHBIX HOCHTEIAX, MOMAMHCAHHBIX cOOCTBEHHOPYYHOH
MOAMHUCHI, CKPEMICHHOH OpUrHHAIIBHON neyaThio. Coo0IeHHs HAMPABIAKTCA MO MEKTPOHHBIM ajpecaM H dakcaM, yKka3aHHBIM B
PEKBH3HTAX HACTOAIIETO JOTOBOPA.
8.2. Bo BceM ocTalbHOM, UTO HE MPELYCMOTPEHO HACTOAIIHUM Jl0roBOpOM, CTOPOHBI PYKOBOJICTBYIOTCSA JEHCTBYIOIIMM 3aKOHOIATEb-
CTBOM, PEryIHPYIOIIHM IPABOOTHOIIEHH CTOPOH MO OKA3aHHIO YCIIYT CBA3M.
8.3. Crops! o [loroBopy noJuexar 0643aTelIbHOMY PACCMOTPEHHIO B [IPETeH3HOHHOM nopsaake. CpoK paccMOTPEHHS IPETSH3HH ycTa-
HoByieH 11.72 IlpaBun N 2606 u N 2607.
8.4. Cnopsl o Jloropopy Ipu HEBO3MOKHOCTH HX Pa3pEIIEHH: B HPETEH3MOHHOM IOPAJKE pa3pellarorcs B ApOHTpaKHOM Cy/e B
YCTAHOBJICHHOM TIOPSIKE B COOTBETCTBHH € 3aKOHOIAaTeNnbcTBOM Poccuiickoil deneparmim.
8.5. JlonoMHMUTENBHbBIE YCIYTH NPEIOCTaBIAIOTCS MO 3asBJICHHI0O AGOHEHTa W 0(OPMILIOTCS MyTeM mojanucanus JlomoaHuTensHoro
COIIAILCHHUA K TaHHOMY J[oTOBOpY.
8.6. HacTosmuii [loropop noanucaH B ABYX SK3EMILIIpax, 110 OJTHOMY I KaskTOi U3 CTOPOH, MIMEIONHX PABHYIO IOPHIHIECKYIO CIITY.
8.7. Ilpunoxenus k gorosopy: OlaHk-3aka3 M akT BBITIOJIHEHHLIX paboT.

9. OTBETCTBEHHBLIE INPEJJCTABUTEJIN.
9.1. ABOHEHTA.
AIMHHHCTPATHUBHBIN e-mail:
9.2. OIIEPATOPA.

1. Abonenmexuti omoen Tenedhon: 59-24-20, Pakc: 59-24-03
Bpewms paboter: mu-nt ¢ 9 mo 17 E-Mail: sales @sampo.ru

r. [Tetpozaronck, yn. M.'opskoro 4
2. CayacOa noodepaiicku («copauas TUHUAY) 59-24-24, 22-00-00
Bpems pabotsr: kpyriocyTouto E-Mail: support @sampo.ru
3. Oguyuanvhwiii catim Onepamopa hitp://sampo.ru




10. PEKBHU3UTHI CTOPOH.
OITEPATOP
000 "Ces3zbcepuc”
IOpunuaeckuii anpec:
185035, r. Tletpo3zasonck, yn. M. T'opekoro, 1. 4.
[TouToBeIit angpec:
185035, r. Tlerpo3aBoack, yn. M. Topekoro, a. 4.
P/c 40702810525000101484 Kapenbckoe oTaeneHue Ne8628
ITAO Coepbank, x/c 30101810600000000673, BHK
048602673, MHH 1001054385, KIIIT 100101001
OI'PH 1021000528966
OKIIO 12868985 OKOHX 61129 52300
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