Aorosorp
Ha OKa3aHue ycnyr CBA3U NO nepenave gaHHbIX, 3a UCKNHOYeHeM ycnyr CBA3U No nepepaye
OaHHbIX ANA uenen nepepayu roniocoBom VIH(*)OpMaLIMM, n TeneMaTudecKux ycnyr

r. MeTposaBoack

000 «Caa3bcepBuC», UMEHYeMOEe B AarnbHeriwem Onepartop, B nvue 'eHepanbHOro gupektopa

MaHuneBa A.A., [eNCTBYIOLLEro Ha OCHOBaHUM YCTaBa, Npy Hanmyum TeXHUYECKMUX YCNoBUM JOCTyna K
ycryram cB<3u, 3aknioumT [JoroBop Ha okasaHue ycnyr cBa3u no nepefade AaHHbIX, 3@ UCKITHYEHUEM
yCrnyr CBs3W No nepefaye AaHHbIX ANd Lenen nepegayun ronocoBon MHopmawmu, u TenemMaTuieckmx
YCINYT Ha HUXKeCNeayLMX YCNOBUSX C NobbiM hn3NIECKUM NTULOM, MPUHSIBLUMM B MOSIHOM 00bEME U
6e3 ncknodeHun Bce ycnosus HacToswen OdepThl NyTeM NpUcoeamHeHns K Hel (n.2 cT. 432 TK P®).

1. OBLUWME NONOXEHUA

1.1 B cootBeTcTBUM € N.3 CT. 437 'K P® nybnuyHas odepTa — 310 cofepallee Bce

CYLLIeCTBEHHbIE YCMNOBUSA A0roBopa npeanoxeHne, U3 KOTOPOro ycMaTpuBaeTcs BONS nuua, AenatoLlero
NpeanoXeHne, 3akoYnUTb AOrOBOP Ha U3NOXEHHbIX B OhepTe YCIOBUSAX C NTHOObLIM NULIOM, KOTOPOE K
Hemy obpaTtutcs

1.2. AKLLenToM Npu3HaeTCst OTBET NWLL, KOTOPbIM agpecoBaHa odepTa, o ee npuHATUM (.1 cT. 438
FKP®).

1.3. CoBepLueHve NLoM, MNoNy4MBLIMM 0bepTy, 4EACTBUIN MO BbINOMHEHMWIO YKa3aHHbIX B HEN
ycnoBui, cuutaeTtcs akuenTtom (n.3 c1. 438 K P®).

1.4. dnsmyeckoe nuuo, xenatowee cratb AGoHeHToM OO0 «CBA3LCEPBUCY C LIENBIO NONyYeHus
YCINyr CBsI3U MO Nnepefave OaHHbIX, 3a CKITKYEHNEM YCNYT CBS3W MO nepegave AaHHbIX ANs Lenen
nepegayvn ronocoBon nHgopmMaLmMm, u TeneMaTu4eckmux ycnyr, 3HakomuTcsa Ha cante http://sampo.ru/ ¢
TeKCToM HacTosiwero [loroBopa, Tapudgamu Ha ycnyru ¢Bssu, lNpasunamu okasaHusi yCnyr cBssm no
nepegave gaHHbIX 1 MNpaBunamMmu okasaHus TeNeMaTU4eCcKnX yCryr CBs3u.

1.5. Cornacuem (akuentom) ABoHeHTa ¢ ycnosusimu [loroBopa ABnsieTcsi 3anoniHeHe AGOHEHTOM
dopMbI 3as1BKM Ha NoAKNIOYeHMe JOMAaLLHEro MHTepHeTa Ha canTe http://sampo.ru/.

1.6. [JoroBop cuntaeTcs 3aKMNoYeHHbIM NOCE OCYLLECTBEHUS CNEAYIOLNX OENCTBUN:

1.6.1. peructpauumn nidopmarmm o6 ABoHeHTe B y4eTHoN cucteme Oneparopa;

1.6.2. nogkntoyeHns obopynoBaHus AGOHEHTa K KOMMYHUKaLMOHHOMY 060pyS0BaHUIo

OnepaTtopa;

1.6.3. HacTpoikmn kaHanoobpasyoLero nnm nHoro obopyaoBaHus, HeobxoanMMoro Ans
npefocTaBneHns Ycnyr oT KoMMyHMKaUMoHHOro obopyaoBaHua OnepaTopa go obopyaoBaHus
ABOHEHTa;

1.6.4. HacTpovikn TCP/IP poyTtnHr AboHeHTa ¢ peructpaumen MAC agpeca 6opatopHoro

CeTeBOro yctporictea ADOHeHTa.

2. TIPEAMET OOITOBOPA

2.1. OnepaTtop 0653yeTcs okasbiBaTb AGOHEHTY yCrnyrn CBsi3u Mo nepegave gaHHbIX, 3a

UCKINIOYEHMEM YCIyT CBA3M NO Nepefade AaHHbIX AN uenen nepegayun ronocoson nHgopmamm u
TenemaTnyeckue ycrnyru cBasm (ganee no TEKCTY YCnyru) B COOTBETCTBUU C nuueH3nsamn Ne 128418 ot
30.07.2015 1. n Ne 128420 ot

30.07.2015, BbigaHHbIMU PenepanbHOn cry6on No Haa3opy B ccepe cBA3N, MHPOPMALMOHHBIX
TEXHOJOMMI U MaccoBbIX KOMMYyHUKaumii, 3akoHoM P® «O cesiany, NpaBunamm okazaHus ycnyr cBsian rno
nepepaye AaHHbIx, lNpaBunamm okaszaHus TenemMaTU4ecKuUx ycryr CBs3u, HacTosALwmMM [loroBopom no
agpecy, ykasaHHOMY B 3asiBke (OnaHk-3akase), a AGOHEHT nonb3yeTcs ycryrammu cBaaun 1 ob6sa3yeTcs
onnaymeBatb NpegocTaBneHHblie eMy OnepaTtopom ycryri Ha yCcrnoBusix HacTosiLwero [lorosopa.

2.2 B TeyeHue cpoka gevicteusa [Jorosopa Onepartop:

1. 2.2.1. MNpepocTaBnseT KPyrnocyTOYHYIO nepeaadvy CeTeBOro Tpadmka oT/k obopynoBaHuio
A6oHeHTa no npotokony TCP/IP.

2. 2.2.2. ObecneunBaet npegocraBneHne ABOHEHTY JOCTYN K CBOEN CETU Nepeaadn AaHHbIX,
coeIHEeHUs Mo ceTn nepefadn AaHHbIX, AOCTYN K ycryram nepefadn AaHHbIX, OkasbiBaeMbIM ApYrMMin
onepaTtopamu CBsi3u, CETU Nepeaayn AaHHbIX KOTOPbIX B3aUMOAENCTBYHOT ¢ ceTbio OnepaTtopa.

3. 2.2.3. ObecneunBaeT 4OCTYN K MH(POPMALMOHHBIM cUCTEMaM MHOPMALMOHHO-
TENeKOMMYHVKALMOHHBIX CETEN, MPUEM 1 Nepeaady TENEMaTUYECKNX 3NEKTPOHHBLIX COOBLLEHNIA.

4. 2.2.4. O6ecneunBaetT ADOHEHTY NOOCY NPONyCcKaHWs NMHWN CBSI3N B CETU Nepefayn AaHHbIX
Onepatopa go 100 M6uT/c, nonocy nponyckaHus NMHUM CBA3M 3a npegenamu cetn OnepaTopa — B
COOTBETCTBMU C BbIOpaHHbIM AGOHEHTOM TapMdHbLIM NITAHOM.

5.2.2.5. lapaHTUpyeT B 30HE CBOEWN OTBETCTBEHHOCTU CneayoLlime TeXHUYEeCKMe nokasaTenu,
XapaKTepusyLume Ka4ecTBO YCNyr No nepefade AaHHbIX: - NOTEPU NakeToB MHAopMaumm - He Gonee
0,1%; BpeMeHHbIe 3afepXXK1 Npu nepegade nakeTos MHdopmaumm — He 6onee 20 mc;



BO3MOXHOCTb Nepefayn He oparMeHTUpoBaHHbIX IP-nakeToB pasmepom o 1500 6anT;
[OCTOBEPHOCTb Nepefayn nHgopmaumm — OTCYTCTBME UCKaXKeHne MHopMaLMn B CETU CBA3N
OnepaTtopa.

6. 2.2.6. PasmellaeT Ha CBOUX cepBepax 1 nogaepkvmBaeT OOUH NOYTOBLIN AWK K kaxgomy MAC-
appecy AboHeHTa ¢ goctynom no POP3(IMAP)/SMTP npoTtokonam («nepcoHarnbHbIN NOYTOBbLIN ALLMK
ABOHeHTa»).

7.2.2.7. PasmellaeT Ha cBoux cepBepax nHgopmaumo AboHeHTa ¢ goctynom no FTP/HTTP
npotokonam o6bemom Ao 20 merabanT («nepcoHanbHbI web canT AGOHeHTa»).

8. 2.2.8. OkasbIBaeT KOHCYNbTALUMOHHbBIE YCIYrK («ropsyas NMMHUS») MO TEXHOMOMN, TEXHUHECKUM U
nporpamMmHbIM CPeAcTBaM B3anMoAencTens ¢ pecypcamm Onepatopa (6e3 Bble3ga cneumanncTos
Onepatopa Ha nnowaaky AboHeHTa).

3. YCNOoBUA OKA3AHUA YCIIYT.
3.1. Ycnyra okasbiBaeTcst OnepaTopom nNpu YCroBWUM Hannymst Ha nuuesoM cyete ABoHeHTa
HeWcrnosb30BaHHOW CyMMbl BHECEHHOIO aBaHca (NpeaBapuTenibHOro nnatexa).

4. MPABA 1 OBA3AHHOCTU CTOPOH.

4.1. OnepaTtop obsa3yeTcs:

4.1.1. OcyLiecTBnTb NogkntoyeHne AGOHeHTa cornacHo 3asiBke (OnaHk-3akasy) He

nosgHee 10 (aecatn) paboumx gHeN ¢ MOMeHTa NOCTYNNeHnsa Npeaonnathl Ha nNMueBon cHET ABOHeHTa
cornacHo AencTByoLLMX TapudoB Ha NOAKIHOYEHME.

4.1.2. OkasbiBaTb ADOHEHTY KPYrMOCYTOYHO YCIyrn No nepegave AaHHbIX U

TenemaTuyeckue ycrnyru CBsi3M B COOTBETCTBUM C 3aKOHOAATENbHBIMU N MHBIMU HOPMAaTUBHBIMU akTamu
Poccuiickon depepaumu.

Mpun aTom OnepaTop ocTaBnsieT 3a cobOM NPaBO Ha BPEMEHHOE NMPEKpaLLEHNE OKa3aHUS YKa3aHHbIX
ycnyr B crny4vasix:

4.1.2.1. npoBeAeHNs pernamMmeHTHbIX paboT MO TEXHUYECKOMY OOCMYXNBAHMIO

obopynoBaHus, Ho He Gonee Yem Ha 4 yaca eaNHOBPEMEHHO M He Bonee 4YeM Ha 24 Yaca CymMMapHO B
KaneHgapHbI Mecsl, ¢ npeaynpexaeHneM AGoHeHTa Yepes canT Onepatopa o npeacToswmx padboTtax
He nosgHee, Yem 3a 36 yacoB A0 Hayana pabor;

4.1.2.2. npoBedeHns aBapuiiHbIX paboT, HO He Doree Yem Ha 24 yaca CyMMapHO B KaneHOapHbIN Mecs,
€crnv noBpexaeHne 000pyLoBaHUS UMK JIMHUK CBSA3M UMESIO MECTO B Npegenax 30Hbl
oTBeTcTBEHHOCTM Oneparopa.

4.1.3. N3Bewwatb ADOHEHTa Yepe3 MHPOPMaLNOHHbIE CUCTEMbI 00 M3MEHEHUN TapudoB 1

(vnu) TapudHbIX NNaHOB He MeHee, YeM 3a 10 AHewn 0O BBeAeHWS UX B AENCTBUE.

4.1.4. B uensx okasaHus TeremMaTnyeckmx ycnyr obecneunTb BblaeneHne aboHEHTCKOMY

TepMUHarny ceTeBoro agpeca.

4.1.5. VIcknioumTb BO3MOXHOCTb JOCTYNa K UH(POPMaLIMOHHBLIM CUCTEMAM, CETEBbIE

agpeca Uy yHUMLMpoBaHHLIe yka3aTenu KoTopbix ADOHEHT coobLaeT Onepartopy.

4.1.6. B cny4ae npuocTaHOBMNEHMS oKa3aHus ycryr no NpudnHe 3a0MMKEHHOCTM No

onnarte 3a okasaHHble OnepaTopom ycrnyru no [JoroBopy, BO30OHOBNATL OKa3aHue ycnyr AGOHEHTY B
TEeYEeHNe Yyaca C MOMeHTa noraweHnss AGOHEHTOM 3a0MKEHHOCTM 3a YCITYTn U BHECEHWS CYMMb
npegonnarhbl.

4.1.7. NpyHMMaTb HEOOX0AMMbIE MepbI MO 3aLLMTe KOHpMaeHUManbHbIX cBeaeHM 06

ABOHeHTE.

4.2. OnepaTop UmMeeT npaeo:

4.2 1. NpuocTtaHaBnmBaTb okasaHue Ycnyr AGOHEHTY B crny4vae HapylleHust AGOHEHTOM

TpeboBaHWiA, NPeayCMOTPEHHbIX [JoroBOPOM, a TaKKe B CIy4asx, yCTAHOBIEHHbLIX 3aKOHOAATENbCTBOM
Poccuiickon ®denepaumm.

4.2.2. OcyLecTBNATb OrpaHnyeHne oTaenbHbIX 4encTBmin ADOHEHTA, ecnv Takme

OencTBus co3aaroT yrposy Ans HopMansHOro yHKLMOHMPOBAHNS CEeTU CBA3M.

4.2.3. OcyLLecTBNATb MAaCCOBYH MH(POPMALMOHHYIO UMM PEKMAMHYHO PacCbIfiKy

COODOLLIEHUI, TaK UM MHAYe CBA3aHHbIX C AesaTenbHOoCTbio OnepaTtopa, B TOM YKChe kacatowwencs
ucnonHeHunsa Hactoswero [lorosopa.

4.2.4. MNpekpatnuTb NpegoctaBneHme Ycnyr AGOHEHTY B Criyqae pacnpoCTpaHeHus

ABOHEHTOM OTKPbITOM MH(OPMAaLIMK, OCKOPOAoLLEN YeCTb M JOCTOMHCTBO Onepartopa CBA3N U1
apyrux nuu. B crniyqyae oGHapyXeHMs pacchbinikm cnamMa Unm noBbILLEHHOW BUPYCHOW akTUBHOCTU C IP-
agpeca AGOHEeHTa, HanpaBreHHbIX Ha MOPYY TEXHUYECKUX UM NPOrpamMMHbIX cpeacTB OnepaTopa unm
OPYruX nuu, Nony4yeHns YCrnyrmHe3akoHHbIM CNoco6oM unm B criyqae HapyleHuss AGOHEHTOM
TpeboBaHui HacTosLero [lorosopa OnepaTtop CBS3u

UMeeT NpaBo BPEMEHHO NPUOCTAHOBUTL NpeaocTaBneHme Ycnyr 4o yCTpaHeHNsa HapyLUeHWA.

4.3. ABOHEeHT 0bsA3yeTCs:

4.3.1. CornacoBarthb ¢ npepcrasutenamm Onepartopa 3asBKy (OnaHk-3akas) no



NoAKItoYeHno 0bopynoBaHnsa ABOHEHTA K KOMMYHUKaUUMOHHOMY obopyaoBaHnio Onepatopa Ans Kaxaon
TOYKWN BKITHOYEHUSI.

4.3.2. NpepocTtaBuTb NpeacTtaButensm Onepartopa AOCTYN B COracoBaHHOE BPeMsi A4S

npoBeAeHuss paboT Mo NOAKMIYEeHN0 060pyaoBaHUA AGOHEHTA K KOMMYHUKALUMOHHOMY 060pyA0BaHMIO
OnepaTtopa.

4.3.3. OnnaTuTb CTOMMOCTb paboTbl U pacxodHbIX MaTepmanos, HEOOX0AUMbIX 4NS

npoBeAeHus paboT Mo NOAKMIYEHU0 060pyaoBaHUSA AGOHEHTA K KOMMYHUKALUMOHHOMY 060pyA0BaHMIO
Onepartopa no cornacoBaHHON 3asiBke (6raHk-3aka3sy) No AKTY BbINOSHEHHbIX paboT.

4.3.4. NognepxmBaTtb MNOMOXUTENbLHLIN GanaHc NMUEeBOro c4eTa, CBOEBPEMEHHO

npoun3Boas HeobXxooMble aBaHCOBbIE NMATEXMN.

4.3.5. Coobwate OnepaTtopy 000 BCEX HEUCMPABHOCTAX B paboTe CUCTEMbI, BKIOYas

cny4yaun nop4m obopynosaHusi OnepaTopa.

4.3.6. He meHate MAC agpeca 60patopHOro ceTeBoro yCTponcTea, He NOCTaBUB B M3BECTHOCTb
OnepaTtopa.

4.3.7. He nepenaBaTthb B CETb MHpOPMaLMIO, OCKOPONSIOLLYIO YECTb U JOCTOMHCTBO

Opyrnx aboHEHTOB M 0OCyXXMBAIOLLErO NepcoHana cetu, a Takke 3anpeLleHHON K pacnpoCTPaHEHUIO
OeVCTBYIOLWMM 3aKoHogaTenbcTBoM Poccunckon ®egepaumm.

4.3.8. He ocyliecTBNATh LWMPOKOBELLATeNbHOE pacnpocTpaHeHne no ceTu Matepuarnos

peKnamMHoro UM KOMMepPYeCcKoro xapakrepa MeTogoM NPSMON pacChbISiku.

4.3.9. He gonyckaTb NOMbITOK NOpYM annapaTHbIX U NPOrpaMMHbIX CPeaCTB

TeneKoOMMYHVKaLMOHHbLIX ycTponcTe Onepartopa nnv gpyrmx aboHeHTOB, B TOM YMCriE, MYTEM PaCChISKU
KOMMbIOTEPHbLIX BUPYCOB MO CETU.

4.3.10. He nepepaBatb Ycnyrn Onepartopa TpeTbuUM nuuam Ha BO3Me3aHOM unu 6e3803mMe34HON OCHOBE.
4.3.11. NpuHumaTb Mepbl 6€30MacHOCTY NPUMEHUTENBHO K COOCTBEHHOMY NMPOrPaMMHOMY
obecneyeHnto, He JonyckaTb pacnpocTpaHeHNE BUPYCOB UM MHbIX BPEAOHOCHbIX MPOrpaMm Mo

ceTsM CBA3U.

4.3.12. B nnceMeHHom chopme B 60-aHEBHBIN Cpok coobLaTe OnepaTtopy O NpekpaLleHun

CBOEr0 Npaea BriageHus u (Unu) nonb3oBaHUsi NOMELLEHNEM, B KOTOPOM YCTaHOBEHO
nonb3oBaTenbCKoe (OKOHEYHOE) 060OpPyaOBaHNME.

4.4, AGOHEHT BnpaBe:

4.4 1. Nony4aTb HeobxoaMMyt0 1 LOCTOBEPHYIO MHAopMaumio 06 Onepartope,

npegocTaBngeMblx ycrnyrax cBa3u, Tapudax, a Takke UHYH MHOpMaLUIo, CBA3aHHYIO C
npefocTaBrneHnem Ycnyr.

4.4.2. MNepexoantb Ha apyron TapudHbI NNaH nyTeM nogadn COOTBETCTBYHOLLENO

3asaBreHunss Onepatopy. MNpuem 3asBneHnn o cMmeHe TapudHOro nnaHa ocyLecTBNSETCA Yepes cepBep
cTaTUCTUKK / JINdHbIN kKabuHeT ABOHEHTa MUK NO NUCbMEHHOMY 3asiBNeHuio AGOHeEHTa, NogaHHOMY MO
appecy: r. NeTposaBoack, yn. M.'opekoro, A.4, aboHeHTCKMIA oTAenN.

4.4 3. NoTpeboBaTb BO3BpaTa CPeACTB, YNIIa4yeHHbIX 3a NoNb30BaHMe Ycnyramm 3a

nepuog, korga OTCyTCTBOBasa BO3MOXHOCTb BOCMNOSbL30BaTLCA 3TUMK Ycryramu He no BuHe AGOHeHTa.
4.4 4. B cny4yae pactopxeHus [JoroBopa obpatutecsa k Onepartopy ¢ TpeboBaHmem

BO3BpaTa AeHeXHbIX CPeACTB, BHECEHHbIX UM B Ka4eCTBE aBaHCOBOIO nraTexa U HeMCcnonb30BaHHbIX
AN onnatbl oka3aHHbIX YCryr.

4.5. AGOHEHT JaeT corfnacue Ha UCMnoNb3oBaHWe CBEAEHWU O HEM MPU MHAOPMALIMOHHO- CNIPaBOYHOM
obcnyxnBaHnm.

5. NIOPAOOK PACYETOB.

5.1. Onnata ycnyr npovM3BOAMTCS MO LeHaM, YCTaHOBMNEHHbIM AENCTBYOWMMU TapuHbIMK NaHaMmu.
5.2. fencTBytowme TapudHble NnaHbl/Tapudbl NnybnmkytoTcs Ha oumumansHoOM cante

Onepatopa http://sampo.ru.

5.3. Npepoctaenexne Ycnyr Onepatopa OCyLLEeCTBSIETCS HAa OCHOBE Npeaonnarhbl.

5.4. [leHexHble cpeacTBa, nepeuncnsemole AboHeHTom Onepartopy, 3auncnstorcs OnepaTtopom Ha
JlnueBoii cyeT AGOHeHTa.

5.5. Onepatop oTkpbiBaeT AGOHEHTY OOMH NMLEBON CYET, MO KOTOPOMY BELAYTCS pacyeThl 3a
npepoctasnsiemble Ycnyrn.o 5.6. floctyn k Ycnyram OnepaTopa NnpefocTaBnsieTCs TONMbKO Npy
nonoxuTtensHom 6anaHce Jlnuesoro cyeta AGoHeHTa. [loctyn K Ycnyram Onepatopa aBToMaTuyecku
npekpallaeTcsi NpyM He4OCTaTOYHOCTU AEHEXHbIX CpefcTB Ha JluueBom cyete AGOHeHTa Ansi cnnucaHus
aboHeHTCKOM nNnarhbl.

5.7. NHdbopmaums no JinueBomMy cueTy ABOHEHTa pa3MeLLaeTcsl Ha cepBepe CTaTUCTUKK [ B

JInyHom kabunHeTe ABOHeHTa Ha calite Onepatopa. AGOHEHT Nepnogmyeckn NpocMaTpuBaeT
nHdopmaumio no ceoemy JIMLEBOMY CHETY Ha cepBepe CTaTUCTUKKM / B JIMYHOM KabuHeTe 1 Npon3BoauT
CBOEBPEMEHHYI0 onnary.

5.8. MNpwu onnate Ycnyr no Hactosawemy JoroBopy , AODOHEHT yka3biBaeT HoMep [oroeopa,

KOTOpbIN NpUcBaMBaeTCa emy Npu 3akmyYeHnn 1 NPOXOXAEHUM NpoLeaypbl pernctpaumumn.



5.9. OcHoBaHMeM Ons cnucaHus aeHexHbIX cpeacTs ¢ JluueBoro cyeta AGOHeEHTa 3a

NpefoCTaBEHHbIE MY YCIYTY ABMNSIOTCA AaHHbIE, NMOMYyYeHHbIE C MOMOLLLI0 000pYyA0oBaHUS,
ncnons3dyemoro Onepatopom Aans yyeta obbemMa okasaHHbIX UM Ycnyr. MHopmaunsi y4eTHON CUCTEMBI
Onepatopa o noTpebneHHbIx ycryrax u nnarexax AboHeHTa onpegensetrca OnepaTtopom Ha OCHOBaHWUM
OaHHbIX MPOrpPaMMHOIO KOHTPOIS COEAMHEHWI 1 annapaTtypbl y4eTa CTOMMOCTU (GUNnuHra),
yCTaHOBIeHHOM Ha ceTn Onepartopa 1 ABNsSeTCA €4MHCTBEHHBIM U JOCTAaTOYHLIM OCHOBAHMEM 1S
NpoBEeAEHUS B3aMOPACHETOB CTOPOH M HE MOANEXUT AoKa3biBaHUO ADOHEHTY co cTopoHbl OnepaTopa.
5.10. C JlnueBoro c4yeTa ADOHEHTa CNNCLIBAOTCS AEHEXHble CpeacTBa B CHET onnaTtbl CTOMMOCTHU
BbINOSHEHHBLIX PaboT NO NOAKMIOYEHMIO OKOHEYHOrO 060pyAoBaHNst AGOHEHTA K KOMMYHUKaLMOHHOMY
obopynoBaHuto Onepartopa Ha 0CHOBaHWMM AKTa BbINOSHEHHbLIX paboT. HenpeacrasneHne AGOHEHTOM
noanncaHHoro AkTa BbINONMHEHHbIX paboT B TeYeHne 3-x pabounx gHen ¢ MOMEHTA BbINOMHeHUs paboT
no noAknoyeHno obopynoBaHms AGOHEHTa K KOMMYHUKaLMOHHOMY o6opyaoBaHuto Onepartopa gaet
Onepatopy 6e3ycnoBHOe NpaBo Ha CNUCcaHne OeHeXHbIX cpeacTs ¢ Jluuesoro cueta AODOHEHTa 3a
BbIMOJTHEHHbIE PabOThI.

5.11. OcHoBaHMeM Onst CNUCaHUS AeHeXHbIX CPeACTB C NULEeBoro cyeta ABOHEHTa B CHET OKa3aHHbIX
YCINyr CBSI3U SABNSAOTCSA NOKa3aHUsa aBTOMaTU3NPOBaHHOW CUCTEMbI pacHeToB (MPOrpamMMHOrO KOHTPONS
COoeaVHEHUI 1 BUNNWHra).

6. OTBETCTBEHHOCTb CTOPOH.

6.1. 3a HeBbINONHEHNE UNW HEHaAeXalllee BbiNorHeHne 0683aTenbCTB MO HacTosLEeMYy

Horoopy Onepatop 1 AGOHEHT HECYT OTBETCTBEHHOCTL B COOTBETCTBUM C AENCTBYOLLNM
3akoHoaaTenscTsoM PO.

6.2. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a coaepkaHune uHdopmMaLum, nepegaBaemon unm
npuHMMaemorn ABOHEHTOM NO CEeTW, 3a HEAOCTATKN YCIyr CBSI3WN, BO3HUKLLWE BCNEACTBME NCMOMNb30BaHUS
ABOHEHTOM HecepTUULMPOBAHHOIO OKOHEYHOTO 060pYA0BaHNS, HENULLEH3MOHHOMO NPOrPaMMHOro
obecneyeHns NMbo obopynoBaHUS, KOTOPOE ObINO N3MEHEHO MM MoaudMLMpoBaHo 6e3 cornacoBaHus
c Onepatopom.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTW 3a NPUOCTAHOBIEHME OKa3aHWs YCnyru B crnyyae
noBpexaeHns o06opynoBaHns B CBA3M C AEUCTBUSMU TPETbUX NLL (YMbILLMEHHbIX UM HEOCTOPOXHbIX),
npuBeaLInX K HEBO3MOXHOCTM OKa3aHus ycnyr rno [Jorosopy.

6.4. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a NPUOCTAHOBIEHME OKa3aHWs YCnyru B crnyyae
noBpexaeHns 06opyaoBaHns, KaHaNoOB CBA3M UMM UHBLIX MPOYNX OGCTOSITENLCTB BHE 30HbI
oTBeTCTBEHHOCTM OnepaTopa, NOBMEKLMX HEBO3MOXHOCTb OkasaHus ycnyrn OnepaTtopom.

6.5. AGOHEHT camocTosiTeENbHO 0becneynBaeT U HECET OTBETCTBEHHOCTb 38 COXPaHHOCTb U

3aWmTy cBOEN MHOopMaLIMK, CBOEro NPOrpaMMHOro 1 anmnapaTHoro oGecrneyeHns Npu UCNorb3oBaHUK
um Ycnyr Onepatopa.

6.6. AGOHEHT HeceT OTBETCTBEHHOCTb Nepen OnepaTopom 3a HecobntoaeHe 3anpeTa Ha
noaxkrtoyeHne K aboHEeHTCKOM NMHUN 06OPYAOBaHUS, HE COOTBETCTBYHOLLENO YCTAHOBMEHHbIM
TpeboBaHUSM.

6.7. OnepaTtop He HeceT OTBETCTBEHHOCTb neped AGOHEHTOM 3a HEUCTIONHEHMWE MUK

HeHaanexawlee UCronHeHNe AOroBOPHbIX 06513aTeNnbLCTB, 3a Ka4ecTBO YCyr, 3a HapyLUeHNe CPOKOB
okasaHusl YCnyr 1 CPOKOB YCTpaHEHUs HEAOCTATKOB B CryYasix, Korga AaHHble 06CTosaTenbCTBa
MPOU3OLLINK BCreACTBUE HENPEOOONMMOWN CUMbl, BUHbI AGOHEHTa UK NO NPUYMHaAM NOBPEXAEHUIA 1
TEXHUYECKNX OCTAHOBOK CETEBbLIX PECYPCOB, HAXOASALMXCS BHE 30HbI 06cnyxumBaHus OnepaTtopa CBA3W.
6.8. Bo Bcex crnyyasix NpMocTaHOBNEHUS oka3aHust Ycnyr no BuHe AGoHeHTa nnbo BcreacTeme
HenpeoaonMmon cunbl, OnepaTop He HeceT OTBETCTBEHHOCTU 3a BO3MOXHbIE YObITKM AGOHEHTa,
NMPUYNHEHHbIE TaKUMW LENCTBUSMMU.

7. CPOK JENCTBUA OOITOBOPA.

7.1 JoroBop BCTynaeT B CUNY C MOMEHTa ero NognucaHnsa CTopoHaMu U ENCTBYET HeonpeaeneHHoe
BpeMs4.

7.2 o NMCbMEHHOMY COTMaLLIEHNI0 CTOPOH B JOTOBOP MOTYT ObITb BHECEHLI UBMEHEHWST U JOMOJTHEHWS.
7.3 JoroBop MOXeT ObITb pacTOpPrHyT B Nt060e BpeMsi MO COrnaLleHN0 CTOPOH.

7.4 doroBop MOXeT ObITb NPMOCTAHOBIIEH:

no 3asaBneHnto AGoHeHTa; no MHuumatuee OnepaTtopa B criydae HapylueHnss ADOHEHTOM TpeboBaHMI,
CBSI3aHHbIX C OKa3aHWeM ycnyr, yctaHoBneHHbIx 3 «O cBasny», MNpaBnnamm okasaHusi ycrnyr cBasm no
nepegaye aHHblx, lNpaBunamu okaszaHus TeneMaTU4eckux ycnyr CBs3u, HacTosALWmMM [JoroBopoM, B TOM
yucne HapyLleHUs CPOKOB OMnfaTbl Oka3aHHbIX ADOHEHTY Ycrnyr, 0o yCcTpaHeHnst AGOHEHTOM
JOnyLeHHbIX HapyLLeHUA, a Takke Npu OTCYTCTBUM B TeUEHUe TPEX MecsLEeB Ha NULIEBOM CHETE
ABOHEHTa CyMMbIl, 4OCTATOYHOM ANA cnncaHus abOHEHTCKON nnaTbl.

7.5. [loroBop MOXeET ObITb paCTOPrHyT:



no 3asaBrneHnto AGoHeHTa 00 0TKase OT NpedocTaBneHns Ycnyr, Hanpaenaemomy Onepartopy He MeHee
yem 3a 10 gHel 0o AaThl PaCTOPXKEHMUS; MPU OTCYTCTBUN TEXHUYECKOW BO3MOXHOCTU NpefoCTaBeHnst
Ycnyr cetu npu nepeesne ADOHEHTA Ha HOBLIN afpec;

no nHuumatuee OnepaTtopa No NCTeYEHUN B-MECAYHOIO CpoKa CO AHS MOJTyYeHMs

ABOHEHTOM yBEJOMIIEHUS B MMCbMEHHOW (DOPME O HAMEPEHUN MPUOCTAHOBUTL OKasaHne Ycryr no
NpuYMHE HeYCTPaHEeHM HapyLleHMn TpeboBaHU, CBA3AHHbIX C OKa3aHUEM YChyr, YCTaHOBMEHHbIX
denepanbHbIM 3aKOHOM

"O cBs3un", NpaBunamm okasaHus ycnyr cBsi3u no nepegave gaHHblX, NpaBnnamm okasaHus
TernemaTu4YecK1x ycnyr cBsau 1 [JoroBopom, B TOM YMCIE HAPYLLEHWS CPOKOB OMnaThl OKa3aHHbIX
ABOHeHTy Ycnyr;

B cny4ae npekpatleHus y AGoHeHTa npaea BriageHusi U (Mnum) nonb3oBaHus

nomeLLeHem, B KOTOPOM YCTaHOBIEHO MONb30BaTeNnbckoe (OKoHeYHoe) obopyaoBaHue.

7.6. PactopxxeHune goroBopa He ocBoboxaaeT CTOPOHbI OT NPOBeAeHUS B3aMMOpPac4eToB Mo
obs3aTenbCcTBam, a Takke OT OTBETCTBEHHOCTU MO HAcTosweMmy [lorosopy.

8. MPOYUE YCNOBUA.

8.1. Bo BceM ocTarnbHOM, 4YTO He NpeayCMOTPEHO HacToALMM [1oroBOPOM, CTOPOHbI
PYKOBOACTBYIOTCA AENCTBYIOLLMM 3aKOHO4ATENLCTBOM, pPerynmpyoLwmnm npaBooTHOLLEHUSA CTOPOH Mo
OKa3aHWIo yCryr CBA3MW.

8.2. Cnopbl no [Joroeopy nognexat 06s3aTenibHOMY PaCCMOTPEHMIO B NPETEH3MOHHOM MOPSAKE.
Cpok paccmoTpeHust npeTeH3nmn He bornee 30 fHeN C MOMEHTA €€ NONy4YeHUs.

8.3. Cnopbl no [JoroBopy Npu HEBO3MOXHOCTU UX pPa3peLLeHs B MPETEH3MOHHOM Mopsiake
paspeLualTcs B Cyae B yCTaHOBNEHHOM MopsaKe B COOTBETCTBUM C 3aKOHO4ATENLCTBOM Poccunckoi
denepaumu.

OMNEPATOP

000 «CgsA3bcepBUCY»

185035 r. NMeTposasoack, yn. M. Nopskoro, a.4,
Ten: 592440 E-mail: sales@sampo.ru

Ten. cnyx6bl nogaepxku 220000

BaHKkoBCKME PEKBUUTDI:

P/c 40702810525000101484

Kapenbckoe otaeneHne No8628 NMAO CbepbaHk,
k/c 30101810600000000673, BMK 048602673,
MHH 1001054385, KIM 100101001

OKT10 12868985 OKOHX 61129 52300



